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****************************************************************** 
Ref. No.: 1118 
Manuscript title: TRANSPORTATION INFRASTRUCTURE PLANNING IN SUPPORTING 
DISASTER MITIGATION: CASE STUDY IN GAMALAMA MOUNTAIN 
Journal: Jàmbá: Journal of Disaster Risk Studies 
****************************************************************** 
Dear Dr Efendhi Raharjo 
 
Your submission has been received by the journal and will now be processed 
in accordance with published timelines. 
 
Processing time guidelines are available under the journal’s ‘About’ 
section, however, please note that each submission is assessed on its 
individual merit and in certain circumstances processing times may differ. 
 
You can check the status of your submission in three ways: 
- Journal Website: login to your account at 
https://jamba.org.za/index.php/jamba/author/submission/1118. 
- Publisher Enquiry Service: telephone numbers are +27(0)219752602 and/or 
0861000381. 
- Publisher FAQ and Email Service: visit the Publisher FAQ and Email service 
at https://publishingsupport.aosis.co.za/index.php 
 
You will receive additional emails from the journal as your submission 
passes through the phases of the editorial process. 
 
Kind regards, 
AOSIS Publishing 
Jàmbá: Journal of Disaster Risk Studies 
________________________________________________________________________ 
Jàmbá: Journal of Disaster Risk Studies   |   https://jamba.org.za   |  
ISSN: 2072-845X (PRINT)   |   ISSN: 1996-1421 (ONLINE) 
 
If you require immediate assistance, please contact AOSIS Publishing   |  



Tel: +27 21 975 2602   |   Support email: publishing@aosis.co.za   |  
Business hours are weekdays between 8:00am-16:30pm 
 
Interested in more Science, Engineering and Technology research, visit:  
• Jàmbá: Journal of Disaster Risk Studies  [https://jamba.org.za]   |  
• Journal of Medicinal Plants for Economic Development 
[https://jomped.org]    |   • Koedoe - African Protected Area Conservation 
and Science [https://koedoe.co.za]    |   •  Journal for Transdisciplinary 
Research in Southern Africa [https://td-sa.net] 
 
Confidentiality: The information contained in and attached to this email is 
confidential and for use of the intended recipient. This email adheres to 
the email disclaimer described on https://aosis.co.za 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Lampiran 2 
 
 
------------------- 
From: <aosis@jamba.org.za> 
Date: Fri, Feb 12, 2021 at 4:06 PM 
Subject: JAMBA Submission 1123 - Confirmation and acknowledgement of receipt 
To: Efendhi Prih Raharjo <efendhisttd@gmail.com> 
Cc: Dr Sri Sarjana <srisarjana@gmail.com>,  Mega Safitri <msafitri021@gmail.com> 
 
****************************************************************** 
Ref. No.: 1123 
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****************************************************************** 
Dear Dr Efendhi Raharjo 
 
Your submission has been received by the journal and will now be processed 
in accordance with published timelines. 
 
Processing time guidelines are available under the journal’s ‘About’ 
section, however, please note that each submission is assessed on its 
individual merit and in certain circumstances processing times may differ. 
 
You can check the status of your submission in three ways: 
- Journal Website: login to your account at 
https://jamba.org.za/index.php/jamba/author/submission/1123. 
- Publisher Enquiry Service: telephone numbers are +27(0)219752602 and/or 
0861000381. 
- Publisher FAQ and Email Service: visit the Publisher FAQ and Email service 
at https://publishingsupport.aosis.co.za/index.php 
 
You will receive additional emails from the journal as your submission 
passes through the phases of the editorial process. 
 
Kind regards, 
AOSIS Publishing 
Jàmbá: Journal of Disaster Risk Studies 
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****************************************************************** 
Ref. No.: 1123 
Manuscript title: Transportation Infrastructure Planning In Supporting 
Disaster Mitigation: Case Study in Mount Gamalama 
Journal: Jàmbá: Journal of Disaster Risk Studies 
****************************************************************** 
Dear Dr Efendhi Raharjo 
 
Thank you for submitting your clean copy revision manuscript.  Please could 
we have your authors comments and the tracking manuscript showing where your 
revisions were made. 
 
Thanking you. 
 
Kind regards, 
AOSIS: Michele Menezies 
8ts.srsupport@jamba.org.za 
 
****************************************************************** 
Frequently asked question 
Where do I locate the license agreement form? 
****************************************************************** 
The following legal document need to be submitted with the manuscript to the 
journal online, please download below: 
 
-       Authorship, disclosure statements, copyright, and license agreement form 
(https://aosis.co.za/documents/Authorship_DisclosureStatements_Copyright_Membership_Licen
seAgreement_Form.docx) 
 
 
Please complete and send the completed and signed form to 
submissions@jamba.org.za. 
 



****************************************************************** 
Frequently Asked Question 
What can I expect from the publication process? 
****************************************************************** 
-       Notification within three weeks, if not accepted for further review. 
-       Notification within three months, if accepted for publication, if 
revisions are required or if the article has been rejected by both 
reviewers. 
-       Publication within six months after submission. 
Note: Editorial staff initially examine manuscripts and the editor sends the 
manuscripts to independent reviewers who are not informed of the identity of 
the author(s). When publication in the article's original form is not 
recommended, the reviewers' comments (without the identity of the reviewer 
being disclosed) may be passed to the corresponding author and may include 
suggested revisions. If a manuscript is not approved for publication, it 
will not be returned to the submitting author. 
Publisher Support 
Submissions and Review Unit 
Scholarly Journals Department 
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From: <aosis@jamba.org.za> 
Date: Fri, Nov 19, 2021 at 4:42 PM 
Subject: JAMBA External Review Decision 1123 - Revisions required 
To: Efendhi Prih Raharjo <efendhisttd@gmail.com> 
Cc: Dr Sri Sarjana <srisarjana@gmail.com>,  Mega Safitri <msafitri021@gmail.com> 
 
 
****************************************************************** 
Ref. No.: 1123 
Manuscript title: Transportation Infrastructure Planning In Supporting 
Disaster Mitigation: Case Study in Mount Gamalama 
Journal: Jàmbá: Journal of Disaster Risk Studies 
****************************************************************** 
Dear Dr Efendhoi Raharjo 
 
We thank you for the submission of your manuscript. The peer review process 
of your manuscript has now been completed and we have reached a decision 
regarding your submission. 
 
At present, your manuscript requires major revisions to address the concerns 
of the reviewers. Their comments are attached to the email and/or to the 
bottom of this letter. If not, for your convenience log onto your profile to 
view the reviewers’ comments. 
 
Please include with your revised submission an itemised, point-by-point 
response to the reviewers which details the changes made. The revised 
manuscript should be submitted by 03-Dec-21; if you anticipate that you will 
be unable to meet this deadline, please notify the Editorial Office. 
 
As a member of the Committee on Publication Ethics, we encourage your 
participation in assessing your Similarity Check Report in your journals’ 
personalised manuscript section. Proceed to rewrite the paraphrased text or 
to introduce citations and acknowledgements as needed. Our assessment 
revealed:  
Report Interpreted: The manuscript does not contain similarities concerns at 
this time. 
 
Below my signature, you will find steps to resubmit your revised manuscript. 
If you need any assistance, kindly contact the Editorial Office at 
submissions@jamba.org.za with any questions or concerns. 
 



We look forward to receiving the revised manuscript. 
 
Yours sincerely, 
Mr Wentink 
Unit for Environmental Sciences and Management, African Centre for Disaster 
Studies, Faculty of Natural and Agricultural Sciences, North-West University 
 
****************************************************************** 
Frequently Asked Question 
How do I view the reviewer comments, after the formal peer review, if the 
Editor-in-Chief provided feedback regarding my article? 
****************************************************************** 
The editor should send you an email stating all the revisions suggested 
during the formal peer review process. If you are advised to download the 
comments via your personalised journal section, follow these steps: 
 
•   Log into your personalised journal section in the journal. 
•   Under your ‘User Home’ click on the ‘Author’ or ‘Active’ 
link that will direct you to your ‘Active Submissions Table’. 
•   Under the ‘Status Column’, click on ‘In Review: Revisions 
Required’. This link takes you to the overview of the peer review process. 
•   The review page of your article provides information and documentation 
under the heading ‘Peer Review', and will identify files by reviewers, 
e.g. Reviewer B 19-123-1-RV.docx  2011-08-10. Download these documents to 
view the reviewer files. 
 
 
****************************************************************** 
Frequently Asked Question: The Editor-in-Chief has requested revisions to my 
article. How do I submit my revised version? 
****************************************************************** 
When the editor dealing with your submission chooses to ask for a revision, 
you will be notified by email. In the journal’s personalised section your 
submission will move in the active table from the status ‘In Review’ to 
‘In Review: Revisions Required’. 
 
When you prepare a revised version of your manuscript, it is essential that 
you carefully follow the instructions given in the editor’s letter. Use 
the standard uploading format (as described for original submissions), but 
include both a clean copy of your manuscript and an annotated copy 
describing the changes you have made. Failure to do so will cause a delay in 
the review of your revision. 
 
If references, tables, or figures are moved, added, or deleted during the 
revision process, renumber them to reflect such changes so that all tables, 
references (Vancouver Style) and figures are cited in numeric order. Images 



need only be uploaded if changes have been made to the figures since the 
previous version. 
 
The annotated copy should have highlights on the changes (either by using 
the 'Track Changes’ function in Word or by highlighting or underlining 
text) with comments in the text referring to the editor or reviewer query. 
Be sure when you upload your annotated version that the changes are clearly 
visible on the Word (.doc) file prior to resubmission. 
 
You should create a point-by-point response letter specifying how you have 
addressed each of the editor’s and reviewer’s comments. 
 
Using the review version of your manuscript, edit and revise your submission 
according to the reviewers' and editor's comments, and follow the steps: 
 
•   When you have addressed the comments and completed your revisions, log 
into your journals’ personalised section and click on ‘In Review: 
Revisions Required’. 
•   Under the ‘Editor Decision’, click on the bubble icon to view the 
editor's decision letter. If needed, you may view the original editor and 
reviewer comments by clicking files linked under the ‘Review Round’. 
•   Once your revisions are correctly formatted and prepared, click on 
‘Browse’ to begin uploading your revised manuscript from your desktop. 
Ensure to upload a clean, annotated and point-by-point version as part of 
your revised manuscript submission. 
 
Once all three documents are uploaded, you will need to inform the editor 
via email of your resubmission. Click on the email icon and proceed to type 
and email the editor. Remember to press 'Send'. 
 
For a video detailing the uploading of your revised manuscript see here: 
https://pkp.sfu.ca/files/author_submission_status_acadiau.mp4 
------------------------------------------------------ 
Reviewer B: 
 
1. Does the paper represent a legitimate contribution to knowledge?: 
        Yes 
 
2. Does the abstract include an acceptable background and rationale for the 
research?: 
        Yes 
        No 
 
3. Does the abstract include an acceptable summary of the methodology (where 
applicable)?: 
        No 



 
4. Does the abstract include an acceptable summary of the main findings?: 
        No 
 
5. Does the paper include a clear problem statement?: 
        Yes 
 
6. Was an appropriate methodology (if applicable) utilised?: 
        Yes 
        No 
 
7. Is the author(s)’ line of argumentation clear throughout the paper?: 
        Yes 
 
8. Does the author(s) arrive at appropriate conclusions?: 
        Yes 
        No 
 
9. Are the tables and figures (if applicable) clear?: 
        Yes 
 
10. Are references used appropriately throughout the paper?: 
        Yes 
 
11. Suitable for publication? (please slect from drop-down box): 
        Yes, with the following changes (Please specify in the space below or on a 
separate page). 
 
12. Additional comments for Editor and Author? 
: 
        This paper has promise but it needs further work. The literature review is 
poor and unfocussed. It could be much better. The volcanological 
explanations are also poor and need to be improved. Questions about the 
whole process of emergency evacuation on the island need to be answered (see 
annotations on manuscript). 
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From: <aosis@jamba.org.za> 
Date: Tue, Dec 14, 2021 at 3:22 PM 
Subject: JAMBA 1123: Manuscript Accepted for Publication, Sent to Editing 
To: <efendhisttd@gmail.com>, <srisarjana@gmail.com>, <msafitri021@gmail.com> 
 
 
****************************************************************** 
Ref. No.: 1123 
Manuscript title: Transportation infrastructure planning in supporting 
disaster mitigation: Case Study in Mount Gamalama 
Journal: Jàmbá: Journal of Disaster Risk Studies 
****************************************************************** 
Dear Efendhi Raharjo, Sri Sarjana, Mega Safitri 
 
We are pleased to confirm your manuscript's acceptance for publication on 
13-Dec-21. 
 
We can also confirm that the Submission and Review Department released your 
manuscript to our Finalisation Department to commence the various editing 
processes to secure online publication within the next 90 days (if not 
sooner). 
 
Kindly note: 
1. If you need to make contact with AOSIS Publishing during the finalisation 
stage of your manuscript, kindly contact us per email or phone. 
2. The finalisation procedure works as follows: (a) The first stage is the 
language editing that is returned to the corresponding Author for review. 
This will be the final opportunity for the corresponding Author to make text 
changes to the manuscript. (b) At a later stage, the editorial staff will 
send the corresponding author one set of galley proofs, at which time the 
Author will have two working days to mark any typographical errors. 
3. Manuscript tracking is available on the submitting authors' journal 
profile. The submitting Author could visit their home page frequently to 
assess the stage of the manuscript. 
 
Thank you for your continued patience and support, and we hope you have 
joined our online community by signing up to our RSS alerts and Twitter 
page. 
 
Kind regards, 
Ms McOwen 
AOSIS 



Editorial Coordinator 
Submissions and Review Unit 
Scholarly Journals Department 
AOSIS Publishing, Empowering Africa through access to knowledge 
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From: aosis@jamba.org.za <aosis@jamba.org.za> 
Sent: Thursday, 10 February 2022 07:38 
To: Ms Lehane Van der Merwe <5ts.fpsupport@jamba.org.za> 
Cc: Lehane Van der Merwe <5ts.fpsupport@jamba.org.za>; Lara Antonopoulos 
<7ts.fpsupport@jamba.org.za> 
Subject: JAMBA Proofreading 1123 - Feedback om my proofread galley 
  
****************************************************************** 
Ref. No.: 1123 
Manuscript title: Transportation infrastructure planning in supporting 
disaster mitigation: Case Study in Mount Gamalama 
Journal: Jàmbá: Journal of Disaster Risk Studies 
****************************************************************** 
Dear Ms Lehane Van der Merwe 
 
I have completed proofreading the galley(s) for my manuscript. The galleys 
are now ready for final corrections to be made by the proofreader and layout 
department. 
 
Kind regards, 
Dr Efendhi Raharjo 
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AUTHOR’S QUERY SHEET Author(s): Efendhi P. Raharjo et al. Article title: Transportation 
infrastructure planning in supporting disaster mitigation: Case study in Mount Gamalama Article 
id: JAMBA1123 Dear Author The following queries have arisen during the editing of your 
manuscript and are identified on the proofs. Unless advised otherwise, please submit all 
corrections using the online Proofreading correction feature. AQ1 Please provide in-text citation 



for Figures 1–2, 4 and 6. AQ2 Figure 2 is low resolution. Please provide the high resolution 
figure for print version. AQ3 Please provide in-text citation for Table 2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Lampiran 7 
 
 
From: JAMBA Manuscripts <submissions@jamba.org.za> 
Date: Thu, Feb 17, 2022 at 8:09 PM 
Subject: Re: JAMBA Proofreading 1123 - In text mentions of figures and table missing 
To: Efendhi Prih Raharjo <efendhisttd@gmail.com> 
Cc: Dr Sri Sarjana <srisarjana@gmail.com>,  Mega Safitri <msafitri021@gmail.com> 
 
 
Dear Dr Efendhi Raharjo 
 
We noticed in your article you do not mention the Figures 1–2, 4 and 6 and then Table 2 in the text for 
reference as you do with the other tables and figures for reference when reading, e.g. (see Table 1), or 
Table 3 summarises etc. 
 

• Could you please indicate where to mention Figures 1–2, 4 and 6 and then Table 2 in the text to 
comply with the style guide and for consistency? 

• There was also no high resolution image for figure 2 provided for the print version. 
•  

The previous document you sent does not have this added, also, please use the PDF to highlight and add 
comments for us to see exactly where to implement. 
 
We will then update again accordingly. 
 
Kind regards / Vriendelike groete 
Lehane van der Merwe 
Jàmbá: Journal of Disaster Risk Studies 
jamba.org.za l Follow on Twitter: @Jamba_Journal l Receive email press releases and call for papers: Subscribe 
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Compliment or complaint: Hannelie Diedericks, Telephone Ext: 502 l publishing@aosis.co.za 
Tel: +27 21 975 2602 l Fax to email: 086 685 1577 l Fax: +27 21 975 4635 
 
15 Oxford Street, Durbanville, Cape Town, 7550  l  Get directions 
Published by AOSIS (Pty) Ltd: aosis.co.za, Facebook, Twitter, LinkedIn, YouTube, SoundCloud, and mailing list subscription 

 
This email adheres to the email disclaimer on www.aosis.co.za 
 
 
 
 
 
 
 
 



Published : 
https://jamba.org.za/index.php/jamba/article/view/1123/2254  
 

 
 
 


