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ABSTRAK

Stasiun Payakabung merupakan stasiun kecil yang berada di Desa
Payakabung, Kecamatan Indralaya Utara, Kabupaten Ogan Ilir, Sumatra Selatan.
Penelitian ini juga didasari Laporan Umum PKL Palembang Lintas Kertapati-
Tanjung Enim Baru yang memiliki 4 stasiun penumpang yaitu Stasiun Kertapati,
Stasiun Payakabung, Stasiun Prabumulih, dan Stasiun Muara Enim dimana
Stasiun Payakabung merupakan stasiun yang memiliki fasilitas pelayanan
penumpang paling rendah dibandingkan dengan stasiun penumpang lainnya dan
melihat demand penumpang yang semakin meningkat setiap tahunnya.

Untuk mendukung peningkatan jumlah penumpang di stasiun maka harus
diikuti dengan peningkatan fasilitas juga. Pada penelitian ini digunakan analaisis
inventarisasi stasiun, analisis peramalan penumpang, analisis IPA (Importance
Performance Analysis), dan analisis jam sibuk di stasiun.

Berdasarkan hasil analisis kondisi eksisting fasilitas pelayanan di Stasiun
Payakabung disimpulkan bahwa terdapat beberapa fasilitas pelayanan yang tidak
tersedia ada dan ada juga yang belum memenuhi standar pelayanan minimum.
Adapun fasilitas tersebut antara lain yaitu belum tersedianya fasilitas naik/turun
penumpang seperti peron, belum tersedianya fasilitas penyandang disabilitas,
terdapat fasilitas toilet yang belum sesuai, terdapat fasilitas ruang tunggu yang
belum sesuai, terdapat lahan parkir yang tidak tertata, dan belum
fasilitas ibadah. Berdasarkan hasil peramalan jumlah penumpang pada lintas
Kertapati-Tanjung Enim Baru dimana Stasiun Payakabung merupakan salah satu
stasiun penumpang pada lintas tersebut, jumlah penumpang 5 tahun kedepan
mengalami peningkatan setiap tahunnya. Berdasarkan hasil analisis tingkat
kepuasan dan kepentingan terhadap fasilitas pelayanan di Stasiun Payakabung
diperoleh nilai rata-rata tingkat kepentingan sebesar 4,32 dan nilai rata-rata
tingkat kepuasan sebesar 3,73. Pada analisis ini dapat dilihat nilai kepentingan
lebih besar daripada kepuasan sehingga dapat di artikan bahwa fasilitas
pelayanan di Stasiun Payakabung belum memenuhi kepuasan para pengguna
jasa. Sehingga perlu adanya peningkatan dan perbaikan fasilitas pelayanan di
Stasiun Payakabung.
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ABSTRACT

Payakabung Station is a small station located in Payakabung Village,
North Indralaya District, Ogan Ilir Regency, South Sumatra. This research is also
based on the General Report of PKL Palembang Lintas Kertapati-Tanjung Enim
Baru which has 4 passenger stations, namely Kertapati Station, Payakabung
Station, Prabumulih Station, and Muara Enim Station, where Payakabung Station
Is the station that has the lowest passenger service facilities compared to other
passenger stations. and see the demand for passengers is increasing every year.

To support the increase in the number of passengers at the station, it
must be followed by an increase in facilities as well. In this research, station
inventory analysis, passenger forecasting analysis, IPA (Importance Performance
Analysis) analysis and rush hour analysis at stations were used.

Based on the results of the analysis of the existing condition of service
facilities at Payakabung Station, it was concluded that there were several service
facilities that were not available and there were also those that did not meet the
minimum service standards. These facilities include unavailability of passenger
boarding/alighting facilities such as platforms, no facilities for disabled people,
unsuitable toilet facilities, unsuitable waiting room facilities, unorganized parking
lots, and no worship facilities. Based on the results of forecasting the number of
passengers on the Kertapati-Tanjung Enim Baru route, where Payakabung
Station is one of the passenger stations on this route, the number of passengers
in the next 5 years will increase every year. Based on the results of the analysis
of the level of satisfaction and importance of service facilities at Payakabung
Station, the average value of importance was 4.32 and the average level of
satisfaction was 3.73. In this analysis, it can be seen that the importance value is
greater than satisfaction, so it can be interpreted that the service facilities at
Payakabung Station have not met the satisfaction of service users. So it is
necessary to increase and improve service facilities at Payakabung Station.

Keywords : Service Facilities, Number of Passengers, Passenger Satisfaction
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