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LAMPIRAN

Lampiran 1 Formulir Wawancara Kepentingan dan Kepuasan Penumpang

Politeknik Transportasi Darat Indonesia -
Sekolah Tinggi Transportasi Darat
Tahun Akademik 2022/2023

ON BUS
INTERVIEW

Di bawah ini terdapat pertanyaan-pertanyaan yang berkaitan dengan tingkat

kepentingan atribut menurut persepsi anda dan tingkat kepuasan sebagai pelanggan

Angkutan Perkotaan. Dimohon anda memberi penilaian dengan tanda centang (V)

pada pernyataan-pernyataan tersebut di kolom-kolom yang disediakan dibawah ini:

Tidak Penting 1 Tidak Puas 1
Kurang Penting 2 Kurang Puas 2
Cukup Penting 3 Cukup Puas 3
Penting 4 Puas 4
Sangat Penting 5 Sangat Puas 5
No Pertanyazn Kepentingan Kepuasan
5 4 | 3| 2 514|13]2]|1
1 | ldentitas Kendaraan
2 | ldentitas Awak Seragam
3 | Lampu Penerangan
4 | KacaFilm
5 | Lampu Isyarat Tanda Bahaya
6 | SOP Pengoprasian Kendaraan
7 | Peralatan Keselamatan
8 | Fasilitas Kesehatan
9 | Informasi Tanggap Darurat
10 | Fasilitas Pegangan Penumpang Berdiri
11 | Fasilitas Penyimpanan & Pemeliharaan Kendaraan
12 | Fasilitas Pengatur Suhu Ruangan
13 | Fasilitas Kebersihan
14 | Tarif
15 | Tempat Duduk Prioritas
16 | Ruangan Tempat Kursi Roda
17 | Informasi Pelayanan
18 | Sabuk Keselamatan Dimasing-Masing Kursi
19 | Kelistrikan Untuk Audio Visual
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Lampiran 2 Formulir Inventarisasi Fasilitas Sarana Angkutan Pekotaan

Politeknik Transportasi Darat Indonesia - Sekolah IN‘;E\I;III_\IBI.IASSA SI
Tinggi Transport;gizzD/azﬁgrahun Akademik ANGKUTAN
PERKOTAAN
Ketersediaan Kondisi
No Fasilitas Ada TA%‘ZK Baik | Buruk
1 Identitas Kendaraan
2 Identitas Awak Kendaraan
3 Lampu Penerangan
4 Kaca Film
5 Lampu Isyarat Tanda Bahaya
6 SOP Kendaraan
7 Peralatan Keselamatan
8 Fasilitas Kesehatan (P3K)
9 Informasi Tanggap Darurat
10 Fasilitas Pegangan Penumpang
11 Fasilitas Penyimpanan dan Pemeliharaan
Kendaraan
12 Fasilitas Pengatur Suhu Ruangan
13 Fasilitas Kebersihan
14 Tarif
15 Tempat Duduuk Prioritas
16 Ruang Tempat Kursi Roda
17 Informasi Pelayanan
18 Sabuk Keselamatan
19 Audio/Musik
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Lampiran 3 Hasil Inventarisasi Fasilitas Sarana Angkutan Perkotaan

PoIitgknilf Transportas_i Darat Indonesia - Selfolah IN‘;E\I;III_\IBI.IASSA SI
Tinggi Transportzagl2 2D/a2r51;3'l'ahun Akademik ANGKUTAN
PERKOTAAN
Ketersediaan Kondisi
No Fasilitas Ada TA%‘ZK Baik | Buruk
1 Identitas Kendaraan v v
2 Identitas Awak Kendaraan v
3 Lampu Penerangan 4 4
4 Kaca Film v
5 Lampu Isyarat Tanda Bahaya v
6 SOP Kendaraan v v
7 Peralatan Keselamatan v
8 Fasilitas Kesehatan (P3K) v
9 Informasi Tanggap Darurat v
10 Fasilitas Pegangan Penumpang
11 Fasilitas Penyimpanan dan Pemeliharaan
Kendaraan
12 Fasilitas Pengatur Suhu Ruangan v
13 Fasilitas Kebersihan v
14 Tarif v v
15 Tempat Duduk Prioritas v
16 Ruang Tempat Kursi Roda v
17 Informasi Pelayanan v
18 Sabuk Keselamatan 4 v
19 Audio/Musik v v
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Lampiran 4 Hasil Tingkat Kepentingan Fasilitas Sarana Angkutan Perkotaan

= .
8 g |o|ldlnlaln|nd|w|o|n|oloalols|m|lnlo|lo|v|a|a|m
_m% 00| 00| 00| 00|co|oo|co|co|cn|c0|c0|c0|c0|®|c0|c0|c0| AR ||0|n| |0
o
S| S w v nl s oS n (0SS n o] s oo o
[oe)
m44545555544543445554454
N
S| S nfn|sn| s n o] s S s|S o] s o fo]o) s o] s s
t)
S| S s|o|ss|olsn| s o (n oo s ool s s ool s
LN
| s|s ] s (oS o| s (ol s s no]nn] oo
)
c
O <
%155444455543544555555555
2 o
©
U |m
D.H44455554454554455535544
‘»
a
D N
%H45445545544344345555554
Q
A
n1
am44555455544555554435555
o
c
E o
em54555455544555554434555
a
Q
A4
B Q||| |||t ||| |n|s|n|n|v|s(s|o| | 0|0
X
)
£
F || ||| ||| ||| m| |||
c
©
c
nw:W55545554554544455545555
©
4
5
8 @t |wv|< ||| |||t ||| ||n|n| |||
=
)
<C
D |s|s|n|s|| ||| |n|s|m|n|m|{nn|n|n
Y| | n|m|o| || ||| ||| |n|n| <
Q||| |m|in|m|s ||| ||| |n|m|s|infn| <
Qs ||| ||| ||| ||| | S]] | <
Blw|vjvn|st|s|v|n|s|s|n|v|t|F|v(n|n|n|n|s|n|{n|n|s
o o|ld|ln|m|s|n|o|~lo|a|o|—|a|m
= NN DO ||| |- NN NN

Responden

77



= =

8¢ RV t|lo|N|OmaN|H|O|lOMdHIN|O|OWN[TF (N|H|V|O|N[O|N

_m% 00| 00| <|00|c0|co|cr|oo|c0|~|oco|co|oo|’~|c0|co|co|co|oo|~|~~|o0|co|~
o
o T[T ||| o) s S n S S S o o] o] So s o s
0
m553454544354545555544554
N
m454354544555545555544554
©
IS G N R IR E IR A I R A R
LN
—nfun|o|o|njn|jn|d|v|t|n|t|t|v|v|v|s|o|s|n|t|n|o|s

)P

c

O <

%H554545555444554544544454

c

©

U |m

pm554555354443343445343345

‘»

ot

D N

%2 o fm|o| S| Smo]Sn S o oo o] n] S S oo s

O

o

A

n1

am454544554445534355555545

o

c

£ o

SIS A R AR AR A T I A AT R R A T I

ot

]

A4

Q||| |wv|;n|n| ||| || TS| | <o

~

o)

£

— %544434444554545555545554

c

©

c

W:W534544544354555555544554

©

|

5

A |8t ||t ||| |||t ||| ||| ||| |

=

)

<C
Dln|s ||| |n|vn|s|v|nnjnjn|s|n|n|s|s| || |n|n|<
|||t ||| ||| ||| ||| |
D | ||| ||| ||| ||| ||| || S| 0| <
Nin|s ||| ||| ||| ||| || S|S0 <[
Blnvjnin|s|tv|nst|s|n|s|n|F|n|n|s|n|n|s|S(n|n|s
c
[0}
o

S |§5|g|wn|enwololdlalmn|t|wonoololda|n|s|nolN

Np222222333333333344444444
[%5]
0]
(o'

78



r—R -
89 |olololt|s|ololalalv|s|tN<|nlo|o|s|n|vlolaln<
_m% O[(00|00(0C0|00[(0C0|0C0[(00|00(PN|0CO(CO|0C0(0CO|0C0(MPN|O00(0CO|CQ|MPN|IN[0O|0O|MS
o))
m545454345555453454535454
©
m545444455335455445545453
N
HSA.5555444355555445545455
©o
SIS RIS Gl G C I R R R A A I R A R R
LN
Nt dgn ||| T ONN|D|W| |
)P
c
O I«
%H454555445555445445444544
c
L
D ™
pm335433445533553433453354
)
fat
QN
M\Ium345455555355555445543453
o}
Q
A
n1
am354543555544455555453544
o
c
£ o
O [T T[T 0| T T[0T [T [T |00 S|S0 S|S0
o
Q
X
L Q| |in|nn|mn|;|s|{n|s |||t n|m| || m|n]|m|o
X
o)
=
T%345454445354455455543454
c
©
c
S IB|o|at|v|s|s|s ||t |on|in| | ||| 0|0t |o| ||
©
4
5
8 |2t ||| |on|n|m|s| ||| ||| ||| |
=
)
<<
Dl n|s ||| ||| ||| || |{m||n|o
Ni<|<|vn|n|s|s|n|n|t ||t |njn|o|s|s|S o]0
mu345555545354554445543453
NS S|S0 |0 ||| || ||
Al ||| |n|n|s|o ||
c
o}
©
S |§|lo|a|lodanmtlno|noa|o|damstno|n o alod
Np445555555555666666666677
(%]
[}
(a4

79



= =
8¢ N~ oo ~|n|o|lolin|o|w|olo|w|t|o|lm|lo|s|o|n|a
_m% o0|N|oo|~[oo|~|~|co|d|~|co|=|co||d|co|~|c0|c0|~|c0|~|co|
o
NN GININININ  ENN E EEINR AN E E AR Ty
0
S| S|S0 S S oS o SIS o0 SIS S0 o) S S S o
N
S| S|S0 S| S S S 0| S S S 0| S S0 S S oo S S o
©
RSN GINN RSN NGNS
LN
| ||| oS fmn s o] o oo SEo oo oo s o o
)
c
O <
%1455544454455534533455445
2 a
©
U |m
pm333445434445535335533555
‘»
ot
D N
%H445344455454455444555445
o
A
n1
am554554545454455534455545
o
c
£ o
O TS| TS| S| S S n | s o]
ot
]
A4
Q||| |t |wn|o| |||t ||| m|njn|n|s|n|o| |
~
o)
=
— %445344455454455454555445
c
©
c
S IR« |v|m|s|||n|in||n| | ||| || |0 || |n|0
©
|
5
A |B|wn|st|< ||| ||| ||| ||| ||| |0 |n|n
=]
<C
Dln|s|n|n|s ||t |v|n|n|n(st|s|v|n|n|n|n|no|s|s|n|n
N« vn|n|s|s ||| |n|n|n|o|s|{n|m| ||| <
D[t |wn|m| ||| ||| (||| |||
Al | |(on|m| ||| S| || S|S0 | |0
Al |vn|m| ||| ||| || S|S0
c
[0}
o
(@) nnu234567890123456789012345
Z |8IN|N[N|N|R|N|N||c0|00|c0|co|c0|c0|c0|0|0|c0| D oD S| o
[%5]
0]
(o'

80



No Atribut Layanan Tingkat Kepentingan (persepsi pelanggan) ‘gok?rl
Responden | P1 P2 P3 P4 | P5 | P6 | P7 | PB | P9 | P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19

96 4 4 4 3 5 5 5 5 5 4 4 4 3 4 4 4 5 4 4 80

97 5 5 5 4 4 4 4 5 5 5 4 5 3 4 5 4 4 4 5 84

98 5 5 4 5 4 4 4 4 4 5 5 5 4 4 5 5 4 5 5 86

99 4 4 4 5 4 4 4 5 4 4 4 4 4 4 3 5 5 4 5 80

100 4 4 4 5 5 4 5 5 4 5 5 5 4 5 3 5 5 5 4 86
Total 445 | 421 | 428 | 421 | 441 | 420 | 442 | 441 | 426 | 446 | 450 | 440 | 406 | 446 | 431 | 413 | 447 | 437 | 439 | 8240
Rata-rata | 4,45 | 4,21 | 4,28 | 4,21 | 4,41 | 4,20 | 4,42 | 4,41 | 4,26 | 4,46 | 4,50 | 4,40 | 4,06 | 4,46 | 4,31 | 4,13 | 4,47 | 4,37 | 4,39 | 82,40
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Lampiran 5 Hasil Tingkat Kepuasan Fasilitas Sarana Angkutan Perkotaan

Total
Skor

62

80
77
67

58
62

65

73

73

71

67

59

64
70
74
67

76
63

55

64
67

Atribut Layanan Tingkat Kinerja (persepsi pelanggan)

P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19

P9

P8

P7

P6

P5

P4

P3

P2

P1

No

Responden

10
11
12
13

14
15

16
17

18
19
20
21
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Total
Skor

76
57
53

56
70
58

54
79
72

75

59
55

62

61

55

73

68
50
76
55

67

75

Atribut Layanan Tingkat Kinerja (persepsi pelanggan)

P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19

P9

P8

P7

P6

P5

P4

P3

P2

P1

No

Responden

22
23
24
25
26
27
28
29
30
31

32

33
34
35
36
37
38
39
40

41

42

43
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Total
Skor

74
62

52

80
69
67

70
62

63

57
57

61

60
69
69
71

63

55

69
61

61

66

Atribut Layanan Tingkat Kinerja (persepsi pelanggan)

P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19

P9

P8

P7

P6

P5

P4

P3

P2

P1

No

Responden

44
45

46

47

48

49

50
51

52
53
54
55
56
57
58
59
60
61

62

63
64
65

84



Total
Skor

74
73

71

77
61

67

72

62

56
77
67

64

61

80
62

60
62

64

64

73

63

66

Atribut Layanan Tingkat Kinerja (persepsi pelanggan)

P10 | P11 | P12 | P13 | P14 | P15 | P16 | P17 | P18 | P19

P9

P8

P7

P6

P5

P4

P3

P2

P1

No

Responden

66
67
68
69
70
71

72

73
74
75
76
77
78
79
80
81

82

83

84
85

86
87
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Lampiran 6 r Tabel

Tingkat signifikansi untuk uji satu arah

df = (N-2) 0.05 0.025 0.01 0.005 0.0005
Tingkat signifikansi untuk uji dua arah

0.1 0.05 0.02 0.01 0.001

1 0.9877 0.9969 | 0.9995 0.9999 1.0000
2 0.9000 0.9500 | 0.9800 0.9900 0.9990
3 0.8054 0.8783 | 0.9343 0.9587 0.9911
4 0.7293 0.8114 | 0.8822 0.9172 0.9741
5 0.6694 0.7545 | 0.8329 0.8745 0.9509
6 0.6215 0.7067 | 0.7887 0.8343 0.9249
7 0.5822 0.6664 | 0.7498 0.7977 0.8983
8 0.5494 0.6319 | 0.7155 0.7646 0.8721
9 0.5214 0.6021 | 0.6851 0.7348 0.8470
10 0.4973 0.5760 | 0.6581 0.7079 0.8233
11 0.4762 0.5529 | 0.6339 0.6835 0.8010
12 0.4575 0.5324 | 0.6120 0.6614 0.7800
13 0.4409 0.5140 | 0.5923 0.6411 0.7604
14 0.4259 0.4973 | 0.5742 0.6226 0.7419
15 0.4124 0.4821 | 0.5577 0.6055 0.7247
16 0.4000 0.4683 | 0.5425 0.5897 0.7084
17 0.3887 0.4555 | 0.5285 0.5751 0.6932
18 0.3783 0.4438 | 0.5155 0.5614 0.6788
19 0.3687 0.4329 | 0.5034 0.5487 0.6652
20 0.3598 0.4227 | 0.4921 0.5368 0.6524
21 0.3515 0.4132 | 0.4815 0.5256 0.6402
22 0.3438 | 0.4044 | 0.4716 0.5151 0.6287
23 0.3365 0.3961 | 0.4622 0.5052 0.6178
24 0.3297 0.3882 | 0.4534 0.4958 0.6074
25 0.3233 0.3809 | 0.4451 0.4869 0.5974
26 0.3172 0.3739 | 0.4372 0.4785 0.5880
27 0.3115 0.3673 | 0.4297 0.4705 0.5790
28 0.3061 0.3610 | 0.4226 0.4629 0.5703
29 0.3009 0.3550 | 0.4158 0.4556 0.5620
30 0.2960 0.3494 | 0.4093 0.4487 0.5541
31 0.2913 0.3440 | 0.4032 0.4421 0.5465
32 0.2869 0.3388 | 0.3972 0.4357 0.5392
33 0.2826 0.3338 | 0.3916 0.4296 0.5322
34 0.2785 0.3291 | 0.3862 0.4238 0.5254
35 0.2746 0.3246 | 0.3810 0.4182 0.5189
36 0.2709 0.3202 | 0.3760 0.4128 0.5126
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37 0.2673 0.3160 | 0.3712 0.4076 0.5066
38 0.2638 0.3120 | 0.3665 0.4026 0.5007
39 0.2605 0.3081 | 0.3621 0.3978 0.4950
40 0.2573 0.3044 | 0.3578 0.3932 0.4896
41 0.2542 0.3008 | 0.3536 0.3887 0.4843
42 0.2512 0.2973 | 0.3496 0.3843 0.4791
43 0.2483 0.2940 | 0.3457 0.3801 0.4742
44 0.2455 0.2907 | 0.3420 0.3761 0.4694
45 0.2429 0.2876 | 0.3384 0.3721 0.4647
46 0.2403 0.2845 | 0.3348 0.3683 0.4601
47 0.2377 0.2816 | 0.3314 0.3646 0.4557
48 0.2353 0.2787 | 0.3281 0.3610 0.4514
49 0.2329 0.2759 | 0.3249 0.3575 0.4473
50 0.2306 0.2732 | 0.3218 0.3542 0.4432
Tingkat signifikansi untuk uji satu arah
df = (N-2) 0.05 0.025 0.01 0.005 0.0005
Tingkat signifikansi untuk uji dua arah

0.1 0.05 0.02 0.01 0.001

51 0.2284 0.2706 | 0.3188 0.3509 0.4393
52 0.2262 0.2681 | 0.3158 0.3477 0.4354
53 0.2241 0.2656 | 0.3129 0.3445 0.4317
54 0.2221 0.2632 | 0.3102 0.3415 0.4280
55 0.2201 0.2609 | 0.3074 0.3385 0.4244
56 0.2181 0.2586 | 0.3048 0.3357 0.4210
57 0.2162 0.2564 | 0.3022 0.3328 0.4176
58 0.2144 0.2542 | 0.2997 0.3301 0.4143
59 0.2126 0.2521 | 0.2972 0.3274 0.4110
60 0.2108 0.2500 | 0.2948 0.3248 0.4079
61 0.2091 0.2480 | 0.2925 0.3223 0.4048
62 0.2075 0.2461 | 0.2902 0.3198 0.4018
63 0.2058 0.2441 | 0.2880 0.3173 0.3988
64 0.2042 0.2423 | 0.2858 0.3150 0.3959
65 0.2027 0.2404 | 0.2837 0.3126 0.3931
66 0.2012 0.2387 | 0.2816 0.3104 0.3903
67 0.1997 0.2369 | 0.2796 0.3081 0.3876
68 0.1982 0.2352 | 0.2776 0.3060 0.3850
69 0.1968 0.2335 | 0.2756 0.3038 0.3823
70 0.1954 0.2319 | 0.2737 0.3017 0.3798
71 0.1940 0.2303 | 0.2718 0.2997 0.3773
72 0.1927 0.2287 | 0.2700 0.2977 0.3748
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73 0.1914 0.2272 | 0.2682 0.2957 0.3724
74 0.1901 0.2257 | 0.2664 0.2938 0.3701
75 0.1888 0.2242 | 0.2647 0.2919 0.3678
76 0.1876 0.2227 | 0.2630 0.2900 0.3655
77 0.1864 0.2213 | 0.2613 0.2882 0.3633
78 0.1852 0.2199 | 0.2597 0.2864 0.3611
79 0.1841 0.2185 | 0.2581 0.2847 0.3589
80 0.1829 0.2172 | 0.2565 0.2830 0.3568
81 0.1818 0.2159 | 0.2550 0.2813 0.3547
82 0.1807 0.2146 | 0.2535 0.2796 0.3527
83 0.1796 0.2133 | 0.2520 | 0.2780 0.3507
84 0.1786 0.2120 | 0.2505 0.2764 0.3487
85 0.1775 0.2108 | 0.2491 0.2748 0.3468
86 0.1765 0.2096 | 0.2477 0.2732 0.3449
87 0.1755 0.2084 | 0.2463 0.2717 0.3430
88 0.1745 0.2072 | 0.2449 0.2702 0.3412
89 0.1735 0.2061 | 0.2435 0.2687 0.3393
920 0.1726 | 0.2050 | 0.2422 0.2673 0.3375
91 0.1716 0.2039 | 0.2409 0.2659 0.3358
92 0.1707 0.2028 | 0.2396 0.2645 0.3341
93 0.1698 0.2017 | 0.2384 0.2631 0.3323
94 0.1689 0.2006 | 0.2371 0.2617 0.3307
95 0.1680 0.1996 | 0.2359 0.2604 0.3290
96 0.1671 0.1986 | 0.2347 0.2591 | 0.3274
97 0.1663 0.1975 | 0.2335 0.2578 0.3258
98 0.1654 0.1966 | 0.2324 0.2565 0.3242
929 0.1646 0.1956 | 0.2312 0.2552 0.3226
100 0.1638 0.1946 | 0.2301 0.2540 0.3211
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