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ABSTRAKSI

Kota Mataram mempunyai layanan angkutan umum berupa angkutan perkotaan.

Berdasarkan Surat Keputusan Walikota Mataram Nomor 14/KPTS/2000 tentang
Penetapan Lintasan Trayek Angkutan Penumpang Umum Dalam Jaringan Trayek
Kota Mataram, dijelaskan bahwa terdapat 13 (tiga belas) rute trayek angkutan
perkotaan yang diizinkan beroperasi di Kota Mataram yang meliputi 2 Trayek
Utama, 3 Trayek Cabang, dan 8 Trayek Ranting. Namun pada kondisi eksisting di
lapangan hanya terdapat 1 trayek yang masih aktif beroperasi yaitu trayek
Terminal Mandalika —Ampenan PP. Selain itu pengoperasian angkutan yang
dilakukan oleh pengemudi tidak lagi didasari ketetapan dari trayek yang terdapat
dalam SK Walikota tersebut. Pengoperasian angkutan tetap berjalan, namun
sistem pengoperasian sangat jauh menyimpang, dimana pengoperasiannya hanya
menuju ke wilayah-wilayah tertentu yang memiliki permintaan penumpang yang
cukup sering dalam menggunakan angkutan mum, sehingga pengoperasiannya
tidak berdasarkan rute trayek yang ditetapkan dalam Surat Keputusan Walikota
Mataram Nomor 14/KPTS/2000. Selain itu, sistem pengoperasiannya juga
mengikuti kemauan/permintaan dari penumpang, kemanapun penumpang
inginkan maka akan diantar ole pengemudi, dengan penentuan tarif berdasarkan
kesepakatan antara penumpang dengan pengemudi, sehingga tidak adanya
ketetapan pasti terhadap tarif angkutan perkotaan tersebut. Oleh karena itu, perlu
dilakukan evaluasi tarif terhadap pengoperasian dari angkutan perkotaan di Kota
Mataram. Dalam penentuan tarif, didasari oleh perhitungan Biaya Operasional
Kendaraan (BOK) serta adanya penyesuaian terhadap kemampuan dan kemauan
masyarakat membayar ketika menggunakan layanan angkutan perdesaan, dalam
hal ini berkaitan dengan perhitungan Ability To Pay (ATP) dan Willingness To Pay
(WTP).

Kata Kunci: Angkutan Perkotaan, Tarif.



ABSTRACT

Mataram City has public transportation services in the form of urban
transportation. Based on the Decree of the Mayor of Mataram Number
14/KPTS/2000 concerning the Determination of Public Passenger Transport Routes
in the Mataram City Route Network, it is explained that there are 13 (thirteen)
urban transportation routes that are allowed to operate in the city of Mataram
which include 2 main routes, 3 branch routes, and 8 branch routes. However, in
the existing conditions in the field there is only 1 route that is still actively
operating, namely the Mandalika Terminal -Ampenan PP route. In addition,
transportation operations carried out by drivers are no longer based on the
provisions of the route contained in the Mayor's Decree. The operation of the
transportation continues, but the operating system is very much deviated, where
the operation only goes to certain areas that have frequent passenger demand in
using public transportation, so that the operation is not based on the route set out
in the Decree of the Mayor of Mataram Number 14/KPTS/2000. In addition, the
operating system also follows the wishes/demands of passengers, wherever the
passenger wants it will be delivered by the driver, with the determination of the
tariff based on the agreement between the passenger and the driver, so there is
no definite determination of the urban transportation tariff. Therefore, it is
necessary to evaluate the tariffs for the operation of urban transportation in
Mataram City. In determining the tariff, it is based on the calculation of Vehicle
Operating Costs (BOK) and an adjustment to the ability and willingness of the
community to pay when using rural transportation services, in this case related to
the calculation of Ability To Pay (ATP) and Willingness To Pay (WTP).

Keywords: Urban Transport, Fares.
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