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ABSTRACT 

Parepare City is one of the small cities in South Sulawesi Province. In general, 

Parepare City is dominated by private transportation such as motorbikes and 

private cars, judging from the diagram of the use of modes in Parepare City, it 

shows that 99% of Parepare City residents use private vehicles, only 1% of 

Parepare City residents use public transportation. Based on the results of 

observations in the field, operational city transportation services operate on 5 

routes, with the density of route transportation generally only 17% of the area. 

Based on the results of a field survey by the Parepare City PKL team, it shows that 

urban transport services in Parepare City are still not showing good public transport 

performance, this can be seen from the low average load factor of urban transport 

which reaches 19%. Apart from that, there is overlap on most public transport 

routes in Parepare City with the highest level of overlap reaching 85% on the 

Lumpue route. Furthermore, the average public transport load factor of 19% 

indicates minimal public interest in using urban transport. And there has also not 

been an evaluation from the Parepare City Transportation Service regarding the 

route network and performance of public transportation services so that demand 

for public transportation on several routes has decreased to the point that it is 

almost non-operational and also the performance of public transportation services 

has also decreased so that it does not comply with minimum service standards. 

Therefore, the urban transportation route network has been structured by 

considering the potential demand for urban transportation. From the results of this 

research, an urban transport route network was obtained that complies with 

standards in terms of network performance, operational performance and fleet 

feasibility that is affordable and balanced with the services provided. It is hoped 

that with better service quality, people's interest in using urban transportation will 

increase. 
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ABSTAK 

Kota Parepare merupakan salah satu kota kecil di wilayah Provinsi Sulawesi 

Selatan. Secara umum Kota Parepare didominasi oleh angkutan pribadi seperti 

motor dan mobil pribadi dilihat dari diagram penggunaan moda di Kota Parepare 

menunjukan penduduk Kota Parepare sebanyak 99% menggunakan kendaraan 

pribadi hanya 1% penduduk Kota Parepare menggunakan angkutan umum. 

Berdasarkan hasil pengamatan di lapangan, pelayanan operasional angkutan kota 

yang beroperasi sebanyak 5 trayek, dengan persentase kepadatan trayek 

angkutan umumnya hanya 17 % dari luas wilayah. Berdasarkan hasil survey 

lapangan tim PKL Kota Parepare menunjukan bahwa pelayanan angkutan 

perkotaan di Kota Parepare masih belum menunjukan kinerja angkutan umum 

yang baik,  hal tersebut dapat dilihat dari rendahnya load factor rata rata angkutan 

perkotaan yang mencapai 19%. Selain itu, terjadinya tumpang tindih pada 

sebagian besar trayek angkutan umum di Kota Parepare dengan tingkat tumpang 

tindih tertinggi mencapai 85% pada trayek lumpue. Selanjutnya faktor muat 

angkutan umum rata rata sebesar 19% mengindikasikan minimnya minat 

masyarakat dalam menggunakan angkutan perkotaan. Dan juga belum 

dilakukannya evaluasi dari Dinas Perhubungan Kota Parepare terkait jaringan 

trayek dan kinerja pelayanan angkutan umum  sehingga untuk permintaan 

terhadap angkutan umum di beberapa trayek mengalami penurunan hingga nyaris 

tidak beroperasi dan juga kinerja pelayanan angkutan umumnya juga menurun 

sehingga tidak sesuai dengan standar pelayanan minimum. Oleh karena itu, 

dilakukanlah penataan jaringan trayek angkutan perkotaan dengan 

mempertimbangkan potensi permintaan angkutan perkotaan. Dari hasil kajian 

tersebut diperoleh jaringan trayek angkutan perkotaan yang sesuai standar dari 

segi kinerja jaringan, kinerja operasional dan kelayakan armada yang terjangkau 

dan seimbang dengan pelayanan yang diberikan. Diharapkan dengan semakin 

baiknya kualitas pelayanan tersebut, minat masyarakat dalam menggunakan 

angkutan perkotaan meningkat. 

 

Kata Kunci: penataan, cakupan pelayanan, nisbah pelayanan.  
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