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ABSTRAK 

PENINGKATAN KINERJA OPERASIONAL DAN TARIF ANGKUTAN 

PERKOTAAN DI KOTA TEGAL 

Oleh: 

DELA ANANDA  

NOTAR: 21.02.092 

Kota Tegal merupakan salah satu dari 35 kabupaten/kota yang berada di 

Provinsi Jawa Tengah. Kota Tegal memiliki layanan angkutan umum yang terdiri 

dari angkutan umum dalam trayek dan angkutan umum tidak dalam trayek. 

Angkutan umum dalam trayek di Kota Tegal dilayani oleh Angkutan Kota Antar 

Provinsi (AKAP), Angkutan Kota Dalam Provinsi (AKDP), dan Angkutan Perkotaan. 

Angkutan Perkotaan Kota Tegal sesuai SK Trayek terdiri dari 5 trayek yang masih 

beroperasi, tetapi terdapat 1 trayek yang beroperasi sebagai angkutan sewa yaitu 

pada Tegal – Kemantran. Faktor muat angkutan perkotaan di Kota Tegal sebesar 

18,22%, Tingkat operasi angkutan perkotaan di Kota Tegal rata-rata sebesar 53% 

%, hal tersebut tidak sesuai dengan Standar Pelayanan Minimal Keputusan Menteri 

Perhubungan Nomor. 251 Tahun 2022 Tentang Pedoman Komponen Biaya 

Operasional Kendaraan yang diperhitungkan Dalam Pemberian subsisi atau 

Kompensasi Dan Perhitungan Besaran Tarif Penyelenggaraan Pelayanan Angkutan 

Penungmpang Umum Pada Kawasan Proyek Strategis Nasional seharusnya tingkat 

operasi angkutan perkotaan harus diatas 70%. Maksud dari penelitian ini adalah 

untuk melakukan riset terhadap Kinerja Operasional dan Tarif Angkutan Perkotaan 

di Kota Tegal sebagai wilayah studi. melalui hasil penelitian dengan metode 

perhitungan BOK, Abillity To Pay dan Willingnes To PayBerdasarkan hasil 

perhitungan Biaya Penumpang per-km Pada Trayek Usulan didapatkan biaya 

penumpang per-km tertinggi pada trayek Trayek Sumurpanggang – SPBU 

Kaligangsa sebesar Rp. 2.639 dan Tarif Kendaraan Tertinggi pada Tarif Trayek 

Muarareja – SDN Sumurpanggang 1 yaitu Rp. 13.901. 1. Berdasarkan jumlah 

permintaan angkutan, didapatkan data bahwa kebutuhan jumlah armada angkutan 

yang dibutuhkan di Kota Tegal pada Kondisi Usulan Sebesar 30 Armada dari 234 
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armada kondisi eksisting terdiri dari 23 armada siap operasi dan 7 armada siap 

guna operasi. kebutuhan jumlah armada ini mengalami penurunan dengan 

persentase sebesar 90%, 2. Penjadwalan angkutan lokal perkotan di Kota Tegal 

pada kondisi usulan didasarkan pada jam operasi angkutan, rata rata waktu 

perjalanan trayek atau travel time, waktu antara atau headway, waktu deviasi atau 

toleransi waktu. 3. Perhitungan Ablility To Pay pada biaya transportasi Masyarakat 

Kota Tegal yaitu sebesar Rp. 12.769 dan biaya Willingnes To Pay pengguna 

angkutan perkotaan di Kota Tegal sebesar Rp. 2.327.Penyesuaian tarif dilakukan 

secara berkala berdasarkan evaluasi biaya operasional dan kebutuhan pengguna 

jasa, sehingga tarif yang berlaku tetap relevan dan mendukung keberlanjutan 

layanan angkutan perkotaan di kota Tegal. 

Kata Kunci: Angkutan Umum, Tarif angkutan umum, Ability To Pay (ATP), 

willingness To Pay (WTP). 



ABSTRACT  

IMPROVED OPERATIONAL PERFORMANCE AND URBAN TRANSPORT 

RATES IN TEGAL CITY 

By: 

DELA ANANDA  

CADET NUMBER: 21.02.092  

Tegal City is one of 35 districts/cities in Central Java Province. Tegal City 

has public transportation services consisting of public transportation on routes and 

public transportation not on routes. Public transportation on routes in Tegal City is 

served by Inter-Provincial City Transportation (AKAP), Intra-Provincial City 

Transportation (AKDP), and Urban Transportation. Tegal City Urban Transportation 

according to the Route Decree consists of 5 routes that are still operating, but 

there is 1 route that operates as rental transportation, namely on Tegal – 

Kemantran. The load factor for urban transport in Tegal City is 18.22%. The 

average level of urban transport operations in Tegal City is 53%, this is not in 

accordance with the Minimum Service Standards of Minister of Transportation 

Decree Number. 251 of 2022 concerning Guidelines for Vehicle Operational Cost 

Components that are taken into account in Providing Subsidy or Compensation and 

Calculating Tariffs for Providing Public Passenger Transport Services in National 

Strategic Project Areas, the level of urban transport operations should be above 

70%. The purpose of this research is to conduct research on Operational 

Performance and Urban Transport Tariffs in Tegal City as a study area. through 

the results of research using the BOK, Ability To Pay and Willingnes To Pay 

calculation methods. Based on the results of calculating passenger costs per km 

on the proposed route, it was found that the highest passenger costs per km on 

the Sumurpanggang - Kaligangsa gas station route were Rp. 2,639 and the highest 

vehicle fare on the Muarareja – SDN Sumurpanggang 1 route, namely Rp. 13,901. 

1. Based on the number of transportation requests, data was obtained that the 

required number of transportation fleets needed in Tegal City in the Proposed 

Conditions is 30 fleets out of 234 existing fleets consisting of 23 fleets ready for 
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operation and 7 fleets ready for operation. The need for this fleet has decreased 

by a percentage of 90%, 2. Scheduling of local urban transportation in Tegal City 

in the proposed conditions is based on transportation operating hours, average 

route travel time, intermediate time or headway, deviation time or time tolerance. 

3. Calculation of Ability To Pay for Tegal City Community transportation costs, 

which is Rp. 12,769 and the Willingnes To Pay fee for urban transport users in 

Tegal City is Rp. 2,327. Rates adjustments are carried out periodically based on 

evaluation of operational costs and service user needs, so that the applicable tariffs 

remain relevant and support the sustainability of urban transportation services in 

the city of Tegal. 

Keywords: Public Transportation, Public transport fares,Abillity To Pay (ATP), 

Willingnes To Pay (WTP).  
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