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ABSTRAK 

Berdasarkan pengamatan kondisi di Stasiun Garongkong, terdapat 

penumpukan kepadatan penumpang pada saat akan naik dan turun dari kereta 

api.  Setelah itu, ditemukannya permasalahan di peron stasiun terkait celah (gap) 

antara tepi peron dengan pintu kereta. Berdasarkan pada PM No. 63 Tahun 2019 

menyebutkan bahwa batas maksimal celah (gap) antara tepi peron dengan pintu 

kereta sebesar 20 cm, namun kondisi di Stasiun Garongkong celah (gap) antara 

tepi peron dengan pintu kereta sebesar 28 cm.  

Penelitian ini menggunakan beberapa analisis yaitu terkait analisis kondisi 

eksisting fasilitas keamanan dan keselamatan di Stasiun Garongkong yang sesuai 

dengan PM No. 63 Tahun 2019, analisis terkait kondisi peron yang sesuai dengan 

PM No. 29 Tahun 2011, Perhitungan Level of Service di Stasiun Garongkong, 

analisis HIRARC (Hazzard Identification Assesement and Risk Control) disekitar 

area peron dan ruang tunggu, analisis pergerakan penumpang, serta membuat 

usulan optimalisasi fasilitas keamanan dan keselamatan penumpang di Stasiun 

Garongkong. 

Hasil analisis menunjukkan bahwa fasilitas keamanan dan keselamatan di 

Stasiun Garongkong terdapat yang belum sesuai dengan persyaratan yaitu terkait 

belum adanya APAR berukuran 10kg di area bertiket dan terdapat perbedaan celah 

dan ketinggian antara pintu kereta dengan lantai peron. Dari hasil analisis tersebut 

maka dibutuhkan pemenuhan APAR berukuran 10 kg di area bertiket dan alat 

bantu berupa bancikan untuk mengurangi perbedaan celah dan perbedaan 

ketinggian antara pintu kereta dengan lantai peron 

 

Kata Kunci: peron, level of service, pergerakan penumpang 
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ABSTRACT 

Based on observations of conditions at Garongkong Station, there is a 

buildup of passenger density when getting on and off the train.  After that, 

problems were found on the station platform related to the gap between the edge 

of the platform and the train door. Based on PM No. 63 of 2019 states that the 

maximum limit of the gap between the edge of the platform and the train door is 

20 cm, but the conditions at Garongkong Station the gap between the edge of the 

platform and the train door is 28 cm.  

This study uses several analyses, namely related to the analysis of the 

existing conditions of security and safety facilities at Garongkong Station in 

accordance with PM No. 63 of 2019, analysis related to platform conditions in 

accordance with PM No. 29 of 2011, Calculation of Level of Service at Garongkong 

Station, HIRARC (Hazzard Identification Assessment and Risk Control) analysis 

around the platform area and waiting room, analysis of passenger movements, 

and making proposals for optimizing passenger security and safety facilities at 

Garongkong Station. 

The results of the analysis show that there are security and safety facilities 

at Garongkong Station that are not in accordance with the requirements, namely 

related to the absence of a 10kg fire extinguisher in the ticketed area and there 

are differences in the gap and height between the train door and the platform 

floor. From the results of this analysis, it is necessary to fulfill the 10 kg fire 

extinguisher in the ticketed area and assistive devices in the form of bancikan to 

reduce the difference in gaps and differences in height between the train doors 

and the platform floor. 

 

Keywords: platform, level of service, passenger movement 
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